
 

Getting Through on Telephone 

Poor (29.5%)

Below average (13.1%)

Average (23%)

Above average (16.4%)

Excellent (16.4%)
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How likely are you to recommend our GP 
Practice to friends and family?  

Extremely likely (42.6%)

Likely (19.7%)

Neither likely nor unlikely (14.8%)

Unlikely (13.1%)

Extremely unlikely (8.2%)

Don't know (1.6%)

Usual Surgery 

No surgery stated (5.5%)

Priory Medical Centre (3.6%)

Heworth Green Surgery (7.2%)

Lavender Grove Surgery (3.6%)

Rawcliffe Surgery (25.5%)

Victoria Way Surgery (20%)

Tang Hall Lane Surgery (16.4%)

Park View Surgery (0%)

Cherry Street (14.5%)

Fulford Surgery (3.6%)

Appointment System in Surgery  

Poor (19.7%)

Below average (8.2%)

Average (11.5%)

Above average (23%)

Excellent (36.1%)

Handling of Phone Call  

Poor (1.6%)

Below average (6.6%)

Average (23%)

Above average
(26.2%)
Excellent (37.7%)



 

Explanation by Clinician  

Poor (6.6%)

Below average (6.6%)

Average (11.5%)

Above average (24.6%)

Excellent (42.6%)
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Waiting time in Surgery 

Poor (9.8%)

Below average (14.8%)

Average (26.2%)

Above average (31.2%)

Excellent (16.4%)

Manner of Doctor  

Poor (1.6%)

Below average (1.6%)

Average (8.2%)

Above average (16.4%)

Excellent (60.7%)

Manner of Receptionist  

Poor (0%)

Below average (6.6%)

Average (13.1%)

Above average (23%)

Excellent (55.7%)

Appointment Length 

Poor (6.6%)

Below average (9.8%)

Average (24.6%)

Above average (19.7%)

Excellent (32.8%)

Confidentiality / Discretion  

Poor (1.6%)

Below average (3.3%)

Average (14.8%)

Above average (16.4%)

Excellent (59%)

Surgery Comfort / Facil ities  

Poor (0%)

Below average (6.6%)

Average (18%)

Above average (31.2%)

Excellent (42.6%)

Cleanliness of Environment  

Poor (3.3%)

Below average (1.6%)

Average (11.5%)

Above average (34.4%)

Excellent (47.5%)

Manner of Nurse 

Poor (0%)

Below average (3.3%)

Average (6.6%)

Above average (14.8%)

Excellent (55.7%)
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Overall  Opinion of Service  

Very dissatisfied (8.2%)

Dissatisfied (13.1%)

Neutral (13.1%)

Satisfied (29.5%)

Very satisfied (36.1%)

Age of Respondents  

0 - 14 (7.1%)

15 - 24 (3.6%)

25 - 54 (42.9%)

55 - 64 (14.3%)

65 - 74 (17.9%)

75 - 84 (10.7%)

85 and over (3.6%)


